
Access FIRST background screening from within your FIRST Account.    
 
#1.  Select the Youth Protection Screening Policy on your FIRST Account dashboard.  This will 
open the Verified Volunteer (FIRST’s screening agency) website to complete the screening 
process.   
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE:  This tab will not appear on your 

dashboard until:   

1. You have completed ALL 

required fields in your FIRST 

account. 

 

2. You have accepted an invitation 

to participate in a role that 

requires screening (Lead 1 or 

Lead 2 Coach/Mentor). 

 

OR 

 

3. You have accepted a role on a 

team and Lead Coaches/Mentors 

have requested that you 

complete the screening process 

and have sent you a computer 

generated email with a link to 

access screening. 



Below is the first screen you will see at Verified Volunteers when you access the site for the 

first time.   

If you began the process and are returning to complete your screening order, the screen will 

say “Welcome back, (your name)!”   

The first time you access the Verified Volunteers site, you are asked to enter three (3) pieces 

of information (email address, date of birth, and home zip code).  You MUST enter the data 

exactly as you used in your FIRST account.  If you receive an error message saying the “Unable 

to validate” go back to your FIRST account and proof for errors/typos.    

If you find an error/typo in a locked field, send a change request to 

safetyfirst@firstinspires.org.  Please include what is currently listed in your FIRST account and 

how it should be changed. 
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Security questions  

OPTIONAL 

 

Terms of Service 

REQUIRED 

   

 

 



The background check ordering process is broken into four steps: 

Step 1

 

 
 

 

Social Security Number 

OPTIONAL 

 Select “No SSN” 

 

 
 

Email Address* 



 

 

Step 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

State* 

Zip Code* 

From:  mm/yyyy 



Step 3 

 

 

 



 

Step 4 

 

 

 

Donation 

OPTIONAL 

Volunteer  
Fast-Pass 

OPTIONAL 
 

 

 

 

 

 

 
 

 

 

 
Must 

confirm 
to 

proceed 

 

 

 

 

 



Once your background screening order is placed, you will receive an email from 

theadvocates@VerifiedVolunteers.com.  When the background check is complete you will 

receive another email with a link to log into your Verified Volunteers account where you may 

review your background check report.    
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