Web Address: https://my.usfirst.org/FIRSTPortal/Login/VIMS login.aspx
More FIRST Youth Protection Program Resources:
http://www.firstinspires.org/resource-library/youth-protection-policy

Please use the most updated browser version. If you are working on a campus or company with strong firewalls,
please be aware you may encounter issues. We recommend you access FIRST systems on a home network. FIRST
systems are not supported by mobile platforms.

FIRST \/olunteer Resources Department

Questions? Comments? Concerns?
volunteer@firstinspires.org

updated 11/14/2016

Gracious Professionalism - “Doing your best work while treating others with respect and kindness - It's what makes FIRST, first.”
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How do I get screened?

Volunteers need to apply to an Event in order to initiate screening

* Loginto your Volunteer Information & Matching System (VIMS) account.
https://my.usfirst.org/FIRSTPortal/Login/VIMS login.aspx

* If you don’t have an account, please create a new account before proceeding. If you need additional guidance,
please reference the VIMS User Guide.

NOTE: You must be 13 years or older to volunteer and create a VIMS account. You must be 16 or older to volunteer at
FIRST Championship.

Volunteers 17 years and younger (minors), and volunteers with a permanent residence outside of the U.S. and Canada,
do not require to be screened. However, everyone is required to agree to the YPP policy by check the box at the
bottom of the profile screening. Agreeing to the YPP policy will change the screening status to “N/A” for those who
don’t need to go through screening.

The screening process may take several days to complete. You will receive an email when screening has completed, and
your status will update in your VIMS account.

Passed screening is valid for up to 3 years.

To begin the process:

Select an Event
* Click on “Volunteer Role Applications” in the left hand navigation bar.

« Clickon |  ApplyforanEvent |
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My Volunteer Role Applications & Assignments

LogOut

Your Profile

About You

Volunteer Role Applications Apply for an Event

Volunteer Role Application Listing

> None Found
Expertise

Volunteer Role
Applications

Terms & Conditions
Consent & Release
Background
Screening Info

Volunteer Role Assignment Listing
> None Found

e Select a Program(s):
NOTE: Multiple programs may be in your area. You are able to search multiple events at the same time. If a
program/event is not listed, please use your regional contact.
http://www.firstinspires.org/about/contact-us

¢ Select the Country
*  Select State/Province -or- type in your Zip/Postal Code
*  Click “Search Events”
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http://www.firstinspires.org/about/contact-us

You are able to search
 indicates a required section or field mu]tip|e programs ina given

Apply for an Event area. Select all programs you

R e are interested in.

| FRC - FIRST Robotics Competition

! FTC - FIRST Tech Challenge

- FLL - FIRSTLEGO League
) Jr.FLL - Junior FIRSTLEGO League

» Select Country: Salect- v

« Select one of the following options:
> Select State/Province Select- v
-or- ¢
> Specify Zip/Postal Code ‘ ‘ and Radius: 10 miles v

‘\ Search Events'i \ Clear Search ‘ Don‘t see your state/province or any events in your area?

Find a local/regional contact!

* Events will populate at the bottom of the screen.
* Click on the “Select” hyperlink, adjacent to the event the User would like to volunteer.

TOP

Select | Event | Event Name Location Date

Type
Select  FIRST  FIRST Event City, State/Province  MM/DD/YYYY - MM/DD/YYYY

e Fill out the Role Application and Click “Submit” (See “Add Role” Instructions below)
*  Fields marked with a Red Dot are required.
Select One or More Roles
* Select the Role you would like to Add
* Clickon “Add”
* Use Green Arrows to order roles for preference.
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Select Roles for Event

« indicates a required section or field

Role Application for Specified Event

Program  Event Location Date(s)
FIRST FIRST Event City, State/Province MM/DD/YYYY - MM/DD/YYYY

* Apply For Role(s) at Event:

Select one or more roles from the list below, then click Add--> to add to the selection list at right, in order of assianment preference
{First Selection = highest preference). Role is added to box in Red; use arrows at right to adjust preference settings. Up to five roles
may be selected for this event.

Assign me as needed Click on a role, and then click “Add”

For more information on a role, select it, then click Display Role Description below (displays in a separate tab/window).
| Audio Visual
Field Builder Assistant

Field Builder d
ot Coyanat—— —— KX

Kit Distribution
Robot Quick Build Trainer i o | | 5

Team Check-In/Registration Third Selection: _ '
Workshop Trainer

| Display Role Description I No Role Description Available

» Select Day(s) Available:

Check the day(s) you are able to volunteer for this event, / Please select ALL days
L IMonday(mwoD) I Tuesday (MwDD) || Wednesday(MWDD==TRursday (MWODD) | IEriday (MwDD

you are available.

* Some events have pre-event/post-event volunteer needs. Pre-/Post-event days will be displayed in unbolded
red.

Please apply to ALL dates that you can volunteer, commenting on any time restrictions that you may have on those
dates.

» Select Day(s) Available:

Check the day(s) you are able to volunteer for this event.
Pre-event/post-event dates are displayed in unbolded color.

U Thursday (11/20) U Friday (11/21) U saturday (11/22)

NOTE: If you have specific times you are available, please add that into the “Time Availability/Comments” section.
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After selecting roles and days available, click “Apply for Selected Role(s)”

Time Availability/Comments (300 characters maximum):

Please describe any specific time availability limitations, or any other information you wish to provide
to the FIRST representative responsible for this event's voluntesr assignments.

H Apply For Selected Role(s) I Cancel

An automated email confirming your application has been received will be sent to the email address provided.
THIS DOES NOT MEAN YOU HAVE BEEN ASSIGNED TO A ROLE NOR SUCCESSFULLY PASSED SCREENING. The
User will be sent an email with the assighment once they pass screening and when the Volunteer Coordinator

has finalized the assignment. The User can also find the assignment under “Volunteer Role Assignments” when it
becomes available.
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Getting to the Screening Page

*  Applying to an event will trigger screening. You may defer screening to another time; however, you must
complete the screening process in order to volunteer for a FIRST event. If you defer screening, you will be
prompted to initiate screening the next time you login to VIMS.

* Please Read Instructions & Click “Go to Screening Website”.

* Click on “Go to Screening Website”

YPP Screening Required

Youth Protection Program (YPP) Screening Required

FIRST requires that all US and Canadian volunteers, 18 years of age and older, applying for an event role must complete
screening every 3 years. If you were screened in the last 3 years, you will not be required to complete screening this
season.

Visit the FIRST Youth Protection Program home page for itional information, and to view a brief video explaining the
program.

Go to Screening Website: This button will transfer you to the screening agency’s website where you can complete your
screening order. Some firewalls may block access to this portal. If this occurs, we recommend completing your screening
order from a home computer. Do not attempt to complete your screening order using a mobile device.

Continue to VIMS: This button will allow you to begin the screening process at a later time, continuing to run VIMS in this
login session.

Please note that you will not be eligible to be assigned to a role at a FIRST event until you have submitted
your screening order and received a "Passed" status. If you were previously screened, your profile will
indicate that your status is "Passed". We encourage you to begin the screening process as soon as possible.

If you have any question please contact the Youth Protection Department at 1-800-871-8326 Ext. 250, or at
SafetyFIRST @usfirst.org.

Go to Screening Website Continue VIMS

You will be redirected to the Screening Website (Verified Volunteers).
* If you choose to defer, “Continue VIMS”
o You will be able to apply to additional events and update your account, but until you have completed
and passed the screening process, you will not be able to be assigned to any event.
o The next time you log in to VIMS, you will be automatically prompted to continue to screening.
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Youth Protection Program (YPP) Screening Incomplete
Per&emﬂlosdﬂleFMmeﬂ\Prumgm alUSdeanaian

Fii I :
. the steps below to retum to the screening website to complete the form.

Visit the

to view a brief video explaining the program.
Step 1: Begin by selecting the I Agree to Screening button below.

Step 2: The bution text will change to Go to Screening Website, and will then
take you to the screening company’s website where you can start the screening _

Junior FIRST" LEGO"La

FTC

FIRST" Toch Challen

FIRST extends our greatest tha

make our programs successful. We thank you for supperting our mission,

and making a difference in the lives of our young

You may complete screening at a later time using the Continue VIMS button,
continuing to run VIMS in this login session.

O After successfully submitting your YPP
screening, you will be presented the
below message to indicate that your
Screening is in Progress. Screening on

average takes 8-36 hours to complete.

Youth Protection Program (YPP) Screening In Progress
Thank you fot completing the YPR-screaning form for US volunteers, Your

SCIEBNig 15 now in prograss and you do' not have to take any further action at this
time.,

Once you have passed screening, you will be ligble for assnment Lo your FIRST
avent role applications.

The Continue VIMS button below wil rasume VIMS operation.
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U.S. Screening Process via Verified Volunteers

¢ Once you select “Go to Screening Website”, you will be redirected to Verified Volunteers FIRST screening

portal.
*  Enter the requested information exactly as entered in VIMS.

* If you have to make a correction, do it AFTER you have logged into your screening account.

Welcome to Verified Volunteers!

Now that you have registered with US FIRST, you will need to create an account with Verified

Volunteers before placing your background check order.

For security purposes only, please enter a few details about yourself below using the same data that

was entered during your registration with US FIRST

Your Information
Email Address”®

Date of Birth

Month* v Day* v Year*

5-Digit Zip Code
5-digit ZIP Code*

Continue >

Please contact Verified Volunteers directly for any questions related to your account on the Verified Volunteers

website:

Phone: 855-326-1860
Email: theadvocates@verifiedvolunteers.com
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Next, you will be asked to create an account.

Create a Username and Password to be used in Verified Volunteers.

Great! Your information has been validated.

Piease create your Verified Volunteers usemame and password in order to begin your
background check orcer process

Usamame Usemame & Passworg
Requirements

71 Set up securnty quéstions now
[7] By checking this box, | accept and agree 10 comply with the Chent
Terms of Service Of Vernfied Volunteer Terms of Service, and the Privacy

Policy and Teqms of Use posted on the Site

Once you have created your Username/Password, click “Get Verified” to continue.

Welcome to Verified Volunteers!

Propelling Nonprofits | Empowering Volunteers

Obtaining your background check Is easy:

o Your Vennhed Volunteers account i aready actve
o Sply Cick "Get Venfieg™ below 10 proceed

US FIRST TEST requeres all of thew volunteers 10 pass a
Venfied Volunteers background check
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Step 1: Fill out Your Personal Information.
e NOTE: Your information should have been transferred over from VIMS and prepopulate the fields. Make sure
everything is correct and complete any missing fields.

* Once all necessary fields have been filled, click “Save & Continue”.

4 Easy Steps to Getting Verified

Stepiold
Thes $h0n process Shouks Lake you between
2-3 minutes 10 enter your Informaton so we
€an get your order submaied

US FIRST TEST requires you to have a background check to
volunteer

A \f 1 Basic Criminal Locator Check will be conducted on

you
Leam Wore

IMATION IS SECURE

10 3083 W0 FAMNNITIIVG COUTES CHADR Verted VOniors es v 3Ces3 0 informason.
000 2003 Wil 29 D30T S00P BN 9 STOunt W Dp T0EOCINT 41 T KK ¢3¢ uning Sep d of
the onder process

* genotes required nformaton

Your First Name
Fust Name*

Your Middle Name

Made Name

Ve 3 midake name

The Social Security Number is
OPTIONAL. If you choose not
to provide it, select “No SSN”.
However, doing so may delay

fon B Date B Year B

Your Soclal Security Number &

SSH WITH VERFIE D VOLUNTEL RS YOUN
P 0 INFORMATION IS SECURE
¥ S5

the screening process.

Leaen Vare

Gender

Gender B

Contact Information
Phone Numder Emaid*
-

e Your Social Security Number (SSN) IS NOT required. Click the “No SNN” box if you do not wish to provide your
SSN.

Your Soclal Security Number &

SECURE

O -

Pl NoSSN
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Step 2: Provide Current Address.

e e

4 Easy Steps to Getting Verified

Step 2 of 4
Your Current Address 0& peol PR kL
you're on ta Siép 2. Piease continue 10
200 Bedford Rd enter the Informaton fequested, then select
Save & Contnue
Adcress Line 2
W ] | R INTLENS ¥ 1)
2 0 INFORMATION IS SECURE
Learn More
tew Hampshire E] United States B
02054

How long have you lived at this address?
From® mevyyyy Present t
=

KO oOHe
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Step 3: Review and acknowledge where prompted.

Read the consent form and click the appropriate boxes indicated you have read and understood the
information provided.

Electronically Sign your name

4 Easy Steps to Getting Verified

You, as a consumer, have a number of rights when it comes to your
personal information and your background check report. US FIRST TEST
is required by law to provide you with information regarding those rights
and to gain your consent for a background check before allowing you to
continue with your order. Please review and sign, by checking the boxes,
to indicate your consent to begin the background check process and to
acknowledge your rights under the Federal and applicable State Fair
Credit Reporting Act(s).

»

Consentto Use of Electronic Records and Signatures

You have the opportundy 1o compiete and sign documents, as well as receive notices and
other documents refated 10 your volunteer appication and background check, in electronic
rather than paper form  To agree 10 these uses of electronic documents and signatures, and
to sign this document with the same effect as physially signing your name, ¢hck the “Sign*
bution at the dbottom of this page anter reviewing the information below

In order 10 sign, compicte and receve documents electronally you will need the foliowing

a_3_A ooreandl o mal 34400

<l m J
] lacknowledge receipt of the preceding Consumer Financial Protection
Bureau's “A SUMMARY OF YOUR RIGHTS UNDER THE FAIR CREDIT REPORTING
ACT" 4.
B 1 have read the Disclosure Regarding Veolunteer Background Report provided

by Verified Volunteers and this Authorization to Obtain Volunteer Background
Report. By my signature below, | hereby consent to the preparation by Verified
Volunteers, a consumer reporting agency located at 113 South College Avenue,
Fort Collins, CO, 80524, (855) 326-1860, www.verifiedvolunteers.com, of
background reports regarding me and the release of such reports to any
organization l authonze and its designated representatives, to assist the
organization in making a volunteer decision involving me at any time after
receipt of this authorization and throughout my volunteerism, to the extent
permitted by law. To this end, | hereby authorize, without reservation, any state
or feceral law enforcement agency or court, educational institution, motor
vehicle record agency, credit bureau or other information service bureau or
data repository, to furnish any and all information regarding me to Verified
Volunteers and/or the organization itself, and authorize Verified Volunteers to
provide such information to the organization. | agree that a facsimile (“fax"),
electronic or photegraphic copy of this Authorization shall be as valid as the
original. A,

N lunderstand that by typing my name where indicated below, | consent to the
use of electronic records and signatures in the manner described above, and
the electronic storage of such documents. 4,

Your First Name Your Last Name
First Name* Last Name*
Values must equal

m | = Save & Continue

Step3of4

You're aimost there! Please review the
information to the left and acknowiedge
where prompted 10 contnue with your
background check order

8 Pont Consent and Rights

WITH VERIFIED VOLUNTEERS YOUR
0 NFORMATION IS SECURE

Learn Moce

K
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Step 4: Review Your Personal Information.
* Review, confirming the information is correct.
*  FIRST will pay for the Background Check, however, the option to donate is available. If you do not wish to donate
at this time, please click “Not at this time” and proceed to checkout.

*  Click “Submit Order”. Please be sure to click “Submit Order” to start the screening process.

4 Easy Steps to Getting Verified

Confirm your personal information is correct

Name Firstand Last Name DOB. MIWDDIYYYY

SSN. No SSN Phone. 5555555555
Gender Gender Emas email@domain.com

The Intormation above Is correct.

I N

Help US FIRST TEST Pay for your Volunteer
Background Check

The cost to US FIRST for your volunteer background check is If you are able
10 help defray the cost 10 the agency at this time, please consider a contnbution

And. by the way, any cost pad by you may be tax deductible! Piease check with your tax
advisor

OPTIONAL

H 10 cover US FIRST * cost of the order

E| 1wl pay §

[_| Not at this time

OPTIONAL | Sign up for the Volunteer Fast-Pass
|

[:| Yes! I woukd like to purchase the Fast-Pass for !

[ ] Nothank you

© What's a Fast-Pass?

1t gives you the abity to share this background ¢heck with an unlimited number of
organizations in the Venfied Volunteers community for an entire year — at no cost to the
organzation Pius, when you share your check, you can ear rebates of up 10 $8 towards
the cost of your next background check

© Who can | share my Fast-Pass with?

You can share your background check with any in the Venfied
community, as Jong as your level of screen meets the minimum level accepted by that
organzation

Your Background Check Order # 1683 B Questons

[om e Fee | rice |

Level 1: Basic Cnminal History Record Locator Search

Government Walch List Search (OFAC) Inciuded
50 State DOJ Regrstered Sex Offender Search Included
Total cost of Background Check
Amount Paid by US FIRST TEST
Sub-Total $0.00
Tax $0.00
Amount paid by me $0.00

Step4dof 4

Last step! Please review your personal
information carefully and then provide
payment informaton as necessary

WITH VERIFIED VOLUNTEERS YOUR

- 0 INFORMATION IS SECURE
£ Go Back & Edtt ‘ s *
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Save your order number for you records. You may want to add that they will receive an email with their order

number and another email when their background check has been completed and sent to FIRST.

Verified
Volunteers [

' A SteringSackcheck Company Propeliing Nonprofits L

I MY PROFILE ABOUT CONTACT GET VERIFIED BLCG LoGour

Congrats!

You're one step closer 10 becoming a Venfed Volunteer

Your Dackground chedk has been ordered You can view the status of
your order at any tme simply by viewing your peofile. Just so there's no
CONNUSION, We'll $60d YOu 3 emad when US FIRST TEST has reviewed

your Background Check!
I Order Numder. 1683 - 2113277 I

ki O W@
Home | Privacy Policy | Tetms of Use |

S Verlied Vakeaieer op

If you select “Go to My Profile”:

Verified
Volunteers

A SteringBackcheck Company Propelling Nonprofits /

MY PROFILE ABOUT | CONTACT I GET VERIFIED BLOG LOGOUT |
Firstand Last Name
Mernmack, NH GET VERIFIED CHECKLIST
email@domain.com

© Register win Verited Voturtaers New Hampshire F'
© Create and et your peotie s
© Statyour o — Selectyour state 10 see a hstof

no0PIONts 10 share your
© Share with your frst nanprofit dackground check.

EctProfie  Agreements  ActvityHstory  EdtPhoto O BhER i ol ArevME Loambiore

Batges Thanks for registering with Venfied Volunteers!

Your background check wil be ready soon When i is. you'd be
m"pmms g mdgz"s"“m abie to search the Venfied Volunteers nonproft commundy and
5, share your background check with any 0rganization(s) you wishi
Looking for indusiry news and informaton?
Make sure you are following us.

KHOooe

Your backgr

Welcome to Verified Volunteers

Fiting out your profile ts easy Simply cick on ‘Ecit Profile’ and the
section you would like 1o enter/edd. Enter your informabon and update it
as ofien as you'd bke!

. 4 Verified <
\ ' Volunteers

4 y A StertingBackcheck Company

K OME
Home | Privacy Policy | Terms of Use |
© 2014 - Vrified Voluntoors | Top. Q
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Canada Screening Process via myBackCheck

After applying to an event and going through the prompts, Canadian Residents will be redirected to the Canadian
screening company’s website: myBackCheck.com.

For more information or find out how to Verify your Identity in person, please refer myBackCheck.com training video:
http://vimeo.com/30137373.

If you need assistance at any point within the myBackCheck website, please contact:

877-455-6730
support@mybackcheck.com

*  You will be redirected to myBackCheck.com when you choose “Go to Screening Website” after applying to an
event or by clicking “I Agree to Screening” upon logging into VIMS

*  Check the Inbox to see if you have any invitations for screening.

* Click on the invitation to be screened for FIRST.

* Click “Accept & Continue”.

myBackCheck.com )
Ooder - Siore- e b Shuare 1w bavbarevsd dhath Welcome Brittany Comfoat  Legout Atot | FAG | Centadt
Invitaticns Turesty Vewey AN(Z) | New Gl
Cach o1 e crganizatonn. o naw Bie Sulads of your imatstion
{ FROM 0BT STATUS DATE =
Checkwel CeC3I07 Cornoraton Como Checkwin EI0 Fiew 20130329
myBackChack Self.Secvice Criminal Recond Chock with Cerificate Mew 20130029

Crimina! Record Check with Certificate

ryBaceTheck Syt fyrace, Boilish Colurva requests you to perdoim the cwor(s) inted below m order 9 cornply with thes Srminad Record Check with Cerbbizale
regarerents. Please dick the “Acoept & Continue” boion at the bolto™ of 19 page 10 DD eC Wi the Q1der

Recuired Checks
QrY  SERVICE REQUIRED DETARS
1 Coaratar Crimxal Recosd Check A3 le your aheppng can 35503
coorr | IR
Fomered by| JackOneck’! Canaca's Lacjest Becigrouns Chache) Somcary Sheckwed Deciscn Commceation & 2011 AlRghs Faserved  Prvacy fobcy
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http://vimeo.com/30137373
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*  Your Check is paid for by FIRST. When prompted, click “Purchase” to continue to the Consent Form.
¢  Complete Canadian Criminal Record Check and add any personal information that is required.

myBackCheck.com
Macage &

e 4

[Serecom| oo |

Canadian Crimnal Record Check

3100 1 - EMder Your kagneay Iaformanon
To 1.4 tny requrerarty Gr 8 Camadun Croeal Becord $2ech, yoo rus! provie 2o netaysary prrsstal nformation becn

Identity and Contact Details
Fratliarm o Bode Nare(s)
B sy
Wl time » Waden Fameds)
Comwst

Aliases and Other Hames

Tpipicatia M AT AMLEE A7 S2ICAN AMSEE DA AT YU Dit IO Ve,
Dl 4TR LSE COTTTAL IS SEDATAE INE NICIMAON i€ XaTesne Kxny)

Frathamen) LR

L kame(s)

U] elescthace oy maces ramas, alanes oo 2d28anl racras oher has
Base isied abdve. Any iejal naves used orc 3 2 lejalrame chanje are
#30 Me2 N IYe P iAmALEn 3T

Parsanal Information

Vetcome Brittany Commtodt g Abast FAG Certalt
& Snhopping Cart
Back te myAzcount
Confirming Your Detads ‘\
| Whottsaiobtst Abttraiomind .

o Enter Yoar loenury Informacon
o Orsasure of Crimimsl Recerds
| o Reviews and Comuent

o Verity Your idensry

* Review the information you have provided. Read and agree to the Terms and Conditions.
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Continue to Verify Your Identity by clicking, “Continue to Identify Challenge Questions”.
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* Answer the provided questions.
NOTE: No one sees these answers but you, nor does answering these questions impact your credit in

o

anyway.

You can also Verify Your Identity in person. Please refer to the myBackCheck.com training video:

http://vimeo.com/30137373.
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Electronic ID Verification with eConsent (TransUnion) FAQ

What is Online ID Verification?

BackCheck has partnered with TransUnion to offer EIV to individuals as a means of verifying their identity online when
completing a Criminal Record Check. Created by TransUnion, and used by Canada's largest financial institutions, EIV is
currently the highest level of online identity authentication, replacing the use of photocopied ID. It features an
interactive question set, based on information that would normally be contained out-of-wallet. This process is similar to
any sensitive online transaction such as online banking or receiving a credit report, and the individual’s credit score will
not be affected in any way. In short, TransUnion and BackCheck ensure that applicant is who they say they are.

How does it Work?

An applicant’s TransUnion credit file is used to confirm their identity through verification of personal information such as
full name and date of birth, as well as the use of an interactive set of questions relating to their personal credit history.
Privacy is protected and information is secure. Only the applicant has access to view the questions presented and the
responses.

Typical Questions
TransUnion’s interactive query features a set of multiple-choice questions based on an applicant’s personal credit
history.

Typical questions involve information that is contained “out-of-wallet” such as:

¢ Which financial institution provides your auto loan?
¢ Which financial institution provides your student loan?
e Within what range does your monthly payment fall for your home loan?

¢ Which account did you open in approximately January 2009?

What happens when an applicant fails online ID verification?
Most people pass, but some individuals may not be able to proceed online for the following reasons:

e No credit file found

e Asecurity flag was identified
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e Personal information provided did not match the information on file at TransUnion

e Candidate's unable to successfully answer questions accurately.

If an applicant fails online ID verification, they will be asked to proceed with traditional (in-person) ID verification by
printing their BackCheck Consent Form and presenting two pieces of ID. Applicants can verify their identification through
one of the following:

Canada Post: BackCheck has an exclusive partnership with Canada Post. Applicants can visit one of over 5,000
participating Canada Post locations nationwide. Visit our post office locator at www.backcheck.net/canadapost

Hiring Manager: Applicants can present their form to a hiring manager at the requesting organization. Once
satisfied that the ID’s belongs to the individual, they will complete the form themselves, sign it, and fax
(1.866.323.3097) or email the form to orders@backcheck.ca

Notary Public: Applicants can present their form to a notary public. Once satisfied that the ID belongs to the
individual, they will complete the form themselves, sign it, and fax (1.866.323.3097) or email the form to
orders@backcheck.ca

How do I know what my Screening Status is?

The screening status is located at the top right hand corner of each page in VIMS, above the Logout button.

Significance of YPP Screening Status
* Passed — passed screening

Logged in as: email@domain.com
YPP Screening Status

Logged in as: email@
YPP Screening Stat

AMpPorignt NCQISIrglion iNrormglion LOgOouL

o Why this may happen and how to address this?
= Have not applied to a FIRST event. - Apply for an event and go through screening.

= Chose to “Defer” screening. - Upon login, select “I Agree to Screening” and go through the above
steps.

= Did not click “Submit” in Verified Volunteers. - Return to Verified Volunteers, use your
username/password and login. Follow the above steps.

e https://app.verifiedvolunteers.com/Mains/Home

¢ Only use this option if you have created a Verified Volunteers profile. You MUST create a
profile through the above steps in order to be linked to FIRST.
* Please complete your user profile at Verified Volunteers— Incomplete profile with verified volunteers

YPP Screening Status: Please complete your user profile at Verified Volunteers

Important Registration Information ogout

o If Canada- 'Please check your status at myBackCheck
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* You currently have no roles which require Screening-Volunteers outside of US/Canada need not require
screening

* In Process- screening request submitted

* You have not yet agreed to the YPP Policies for this Season - Haven’t agreed to terms and conditions

* Inactive- Unavailable

* N/A-Not Applicable for minor or person outside of the US and Canada

* Screening in Progress — screening has been submitted

Logged in as: email@domain.com

YPP Screening Status: Screening in Progress

o Screening may take as long as 48 to 72 hours.
If you have concerns over your screening, please contact
safetyfirst@firstinspires.org
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How to Report a Bug or Issue

There are two ways to report a bug in the FIRST Volunteer Information Matching System:

1) Click on “Report an Issue” at the bottom of the VIMS login screen.

WANTE.F LA LRI

Freguently Asked Questions New Volunteers: Start Here
[Must be 13 or older]

FIRSTextends our greatest thanks to the thousands of voluntesrs who | Create FIRST Account |
maks our programs successful, We thank you for supporting our mission,
and making a difference in the lives of our young people.

You will be presented with an issue reporting form.

w
]
]

2) Email volunteersystems@firstinspires.org

e Please be detailed in describing the issue and include which browser and version you were using
when the issue occurred. If possible, please include screenshots.
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